
 
 

We are currently inviting applications for a 
Client Service Manager 

who will lead our team at Pembina Village in Evansburg.  
 

 
Pembina Village is a unique community offering seniors multiple levels of support in a 40-bed complex care 
environment. We are searching for a compassionate and adaptable individual to embrace a leadership position who 
will: 
 
 

 foster an environment that is resident-centered with a strong focus on customer satisfaction, quality of life and 
continual improvement 

 manage the administrative functions and day-to-day operations of the facility  
 support quality improvement and best practice initiatives 
 effectively plan, organize, implement, and evaluate service in accordance with Regional Health Authority 

service agreement, government regulations, accreditation standards, public health practices, and other 
legislated requirements 

 
You are a Registered Nurse with strong communication skills and are able to maintain effective interpersonal 
relationships. You will need to have 5-7 years of management experience, a very good understanding of computers 
and if you have working knowledge of community health services this would be considered an asset as well as 
experience in a long- term care setting.  This is a Permanent Part Time position and we are open to a schedule that is 
flexible to meet the needs of the ideal candidate 
 
The Good Samaritan Society is an equal opportunity employer and encourages applications from all qualified 
individuals. 
 
A current and satisfactory Criminal Records check no older than 90 days is required for all new employees.   We thank 
all applicants, but only those selected for an interview will be contacted.   For additional information, please visit our 
website at www.gss.org. 
 
 
The Good Samaritan Society is a not-for-profit, charitable care-giving organization.  Established in 1949, The Good 
Samaritan Society offers long-term care, assisted living, community inclusion programs and other specialized care 
services in innovative and caring environments.  The Society employs approximately 3000 full time, part time and 
casual employees across Alberta and British Columbia. We are driven by the core values of: 
 

Healthy Relationships, Hospitable Environments, Servant Leadership 
 
TO APPLY:  Please submit your resume quoting Competition # EV.08.046 
 
CLOSING DATE:  Until Suitable Candidate Selected  
 
 APPLY TO:              The Good Samaritan Society 
    Human Resources 

8861 – 75 Street 
Edmonton, Alberta T6C 4G8 
FAX: 780.431.3796 EMAIL: careers@gss.org 
 

PLEASE CONTACT MAUREEN DALY IN HUMAN RESOURCES AT (780)431-3728 TO DISCUSS ADDITIONAL 
QUESTIONS OR CONCERNS.  
 
 


